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Medical Reserve Corps
Communications Guidelines
1. Maintain an accurate database with contact information for all volunteers 

a. Review the list annually to ensure it is updated

2. Develop a Phone Tree to contact your volunteers

a. Divide database equally among Executive Committee members

3. Maintain a hard copy of the database to reference in the event of a power outage

a. Request that volunteers have at least one corded phone

4. Talk to your Fire and Police Departments and brainstorm about the best way to deploy your volunteers

a. Does your community use a 911 or snow phone system that can be utilized?

5. Work with the local cable company so that a bulletin can be posted for public information in the event of an emergency

6. Work with the Health Department to set up a messaging system so that volunteers can call in to get information from a recorded message in the event of an MRC Deployment

7. Research the volunteer base to identify anyone with special skills like HAM radio operators

8. Promote 2 way radio ownership for all volunteers.

a. The Fire or Police Departments are resources for grants to obtain these radios

9. Run drills using this Communication Plan
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