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introduction
If a hurricane, earthquake, terrorist attack or other 
medical emergency struck right now, would you be 
ready?  

Where is your spouse, your children, the other 
people you love?  

What if they were injured?  Would a doctor know 
what to do to save their lives, with their specific 
healthcare needs in mind?  

Would the hospital know to call you?

What about your vital documents? 

Could you find your bank account number, your 
homeowner’s policy and your birth certificate, if you 
suddenly had five minutes to evacuate?

We didn’t think so.  But unlike the victims of 
Hurricane Katrina or the London Bombings, you 
have a chance to fix that.  

When a patient is brought into the emergency room 
unconscious, the doctors caring for him are looking 
at a blank slate.  They have no information about 
their patient, besides obvious injuries.  They have no 
idea what he might be allergic to, what medications 
he’s taking or the surgery he had the month before.  

In a medical emergency, doctors can put together 
about 75% of a patient’s background by examining 
him.  But what about that other 25%?  What if it's the 
difference between life and death?  

When it comes to you and your family, it’s up to you 
to fill in that missing piece BEFORE an emergency 
strikes.

Take fifteen minutes, take a few painless steps and 
take care of business.  You’ll be helping emergency 
personnel help you, by filling in the missing piece.

Did You Know…?
• Each year approximately one million people end 
up in the emergency room unconscious or physically 
unable to make medical decisions for themselves.

• Nearly 200,000 people die each year due to 
misdiagnosis or medical error – a direct result of lack 
of information regarding medical history and medical 
conditions.

• Most accidents happen when people are within a 
few blocks of home or work, out jogging, or doing a 
quick errand – exactly when they feel the most 
comfortable running out "for a few minutes" without 
their wallet, purse or ID. 

• In 44 states, hospitals have no legal obligation to 
call your next of kin or emergency contact even if 
you arrive at the hospital unable to speak for yourself 
or give informed consent.

The “Make Your Family Safer in 15 Minutes or Less”
Action Plan also covers ways to safeguard the 
information and vital documents you MUST have 
with you in an emergency.  

If you knew that spending 15 minutes right now 
could save the people you love in the event of an 
emergency, or help you start your life over again in 
case of massive property damage or loss would you 
do it?  

Of course you would!

So let’s get started...

Make Your Family Safer in 15 Minutes or LessMake Your Family Safer in 15 Minutes or Less
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There's nothing worse than having something on 
the tip of your tongue and not being able to 
remember it.  Except when the word you're 
trying to remember is the name of a medication, 
or the name and number of the specialist who 
has your daughter's medical history.  Especially 
when the emergency room physician you're 
speaking to, needs that information to save your 
daughter's life.  Emergencies can rattle the best 
of us, and the phone number or facts you know 
by heart are the very ones that will elude you 
when you need them most!  

That's why the first step in this Action Plan is 
gathering all of your and your loved one's vital 
information into a format that you can use in any 
emergency, be it medical or a major disaster.

We've included an emergency contact form for 
adults and for children in the back of the Action 
Plan that you can fill out by hand, or download 
from our web site and fill in on your computer.  
The form will capture all of the information you 
have compiled. Whether you use ours, or create 
your own, start by getting your phone book, 
insurance information and any medical records 
or documentation you have hanging around the 
house.  

On the form you'll be putting together a list of 
emergency information for each member of the 
family including as many of the following as 
possible:

Person’s name

Age

Address

Phone

Name of primary physician

Allergies

Any prescription drugs they use 

Past surgeries/hospitalizations

Chronic conditions

And anything else you would want an 
emergency physician to know, if your family 
member is not able to speak for him or herself, 
or if you aren’t there to communicate it.

Once the medical and vital information is 
complete, name at least three emergency 
contacts for each person including: 

• On your spouse’s form, list yourself as his/her 
first contact, your home & cell numbers and 
address as well as any notes on days or times 
that you need to be reached at a specific place.

• On your list, list your spouse as your first 
contact and on your children’s forms, list both 
you and your spouse as their contacts.

• A nearby relative or good friend 

• An out of town/state relative or friend.  In case 
of regional emergency, even though you can't 
call locally, you can often call long distance. A 
distant friend can be a touch point for the entire 
family until communication is restored.  

When you’re deciding who you want to use as 
your contacts, don't forget to run this by your 
prospective contact.  Some people might not 
feel comfortable having to be relied upon in an 
emergency.  It’s better to know that now.

For More Information:For More Information:
FMP Adult & Child’s Emergency Contact Forms
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Once you fill out an emergency contact form 
for each member of your immediate family, you 
need to decide the best place to put the 
information so that it remains safe until you 
need it.

To begin, print out or make a few copies of 
each list and place a set in a few easy to reach 
places.  

At HomeAt Home
Place one set in an easy to find location in your 
home.  The kitchen is usually the first place 
that emergency personnel will look for 
information.  

The perfect spot is in a drawer near your main 
telephone.  You can reach it easily if you need 
it and you can put a note near the phone, 
alerting paramedics or police where the 
information can be found.  

One great idea came out of Hurricane Katrina.  
As rescue workers found, many times when a 
house was severely damaged, the one thing 
that is almost always left standing, is the 
refrigerator.  So place one set of information in
a plastic zipper bag, to keep the papers clean 
and dry, and toss it in your freezer.

School/WorkSchool/Work
The tiny emergency forms sent out to parent's 
at the beginning of the school year are rarely 
returned and even if they are, have so little 
information on them, they can be useless.  

Place a copy of your children's form in their 
school record, day care record or with your 
child's caregiver.  And when you’re filling in the 
notes section on the form, make sure all the
information you would want emergency 
personnel to have, when treating your child, is
at their fingertips.

An Extra SetAn Extra Set
Place a set with your main emergency contact –
a nearby relative or close friend.  That way, if 
they are called in an emergency, they will be 
able to give a hospital the information they need 
to save your and your family’s lives.

Don’t forget to put this list in your computer, or 
PDA so it’s close at hand in an emergency.  

And put a reminder in your calendar to review 
and update this information every six months.  

You might want to remind your close relatives to 
do the same thing with their own emergency 
information.  Since you might be the contact on 
their emergency form, this will guarantee that 
you’ll have the information you’ll need to help 
save their lives if emergency strikes.
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Making Your Medical Information Making Your Medical Information 
AccessibleAccessible
The statistics are stunning.  Each year 
approximately one million people end up in the 
emergency room unconscious or physically 
unable to make medical decisions for 
themselves.  

Nearly 200,000 people die each year due to 
misdiagnosis or medical error – a direct result of 
lack of information regarding medical history 
and medical conditions.

As our family, and many others across America 
have found out the hard way, even though most 
hospitals try to find an unconscious patient's 
emergency contacts and notify them, sometimes 
they're just too busy, distracted or for whatever 
reason don't make calling your next of kin a 
priority.  In our case our seventy one year old 
mother/grandmother had been hospitalized in 
Chicago after a fall.  Besides injuries to her arm 
and leg, she hit her mouth, making her unable to 
communicate.  

Despite the fact that they had my mother's and 
my contact information for our home in Los 
Angeles, the hospital neglected to call us for 6 
1/2 days.  By then Grandma was in critical 
condition, from a striking lack of care.  By the 
time we found out she'd been hospitalized, we 
were unable to get to her before she died, 
unnecessarily and alone.  

One of the factors that contributed to her death, 
was the fact that the doctors didn't have her 
medical or prescription drug history at their 
fingertips.

Of course the reason they didn't have it, is that 
they didn't call us to obtain it.  But through this, 
our family found out first-hand how critical 
having that information instantly available can 
be, and the devastation of having a doctor tell us 
we'd lost someone we dearly loved, because 
she was without it.   

There are many stories – too many – of people
who were literally minutes away from the 
hospital where their family member lay dying, 
but were never contacted and told that their 
loved one had been in an accident and admitted.  
When the call came it was hour, days or in some 
cases weeks later, if it came at all.  In many 
cases, the patient died completely and 
unnecessarily alone.  

During disasters and terrorist attacks, one need 
has come to the forefront more than any other --
the need to get victim's identification, medical 
history and emergency contact information as 
quickly as possible.  

When a patient is brought in the emergency 
room unconscious, besides obvious injuries, the 
doctors caring for him, have basically no 
information about their patient.  They have no 
idea what he might be allergic to, what 
medications he’s taking or the surgery he had 
the month before. When it comes to you and 
your family, it’s up to you to fill in that missing 
piece.

Thankfully there are some terrific ways for you 
not only to make your emergency contact 
information accessible, but to have your entire 
medical history and even the records 
themselves ready to be used on demand. 

MedicAlert MedicAlert 
MedicAlert isn’t just ID bracelets anymore.  

Their E-Health Key and E-Health Software let 
you put your entire medical history, emergency 
contacts and other vital medical information on a 
specially made flash drive that attaches to your 
key chain.   The software records your 
information and medical records on any media 
you prefer.  

This is a great way to take your family's medical 
information with you in case of emergency.  It's 
also terrific for people with chronic conditions 
who see many doctors and want to keep 
everything in sync, without having to tote their 
records all over town, or explain the same points 
over and over again.  
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MedicAlert’s E-Health Key is $45.00, but also 
requires membership in MedicAlert to 
purchase.   It's actually a great deal, because 
with membership ($35 for the first year and 
$20 for following years) you are able to save 
your medical history and emergency 
information to their secure web server, giving 
emergency personnel, life saving 24/7 access 
to your information.  

In case of a major disaster, your and your 
family's information will be available via the 
Internet, from anywhere in the country.  They 
even have a special scholarship program for 
those who are unable to afford the cost of 
membership.

Emergency Contacts.com  Emergency Contacts.com  

Emergency Contacts.com gives gives you 
control of your emergency plan and confidence 
that it will be put into action the moment it is 
needed.   Membership in this service covers 
your entire family, for $34.95 a year, including 
your pets.  See link below for special deal.

In an emergency, your designated contacts will 
be rapidly notified by 24/7 call center agents 
and if necessary, your medical information will 
be transmitted to confirmed medical personnel.  
Your records are also available to you 24 hours
a day via the Internet so that you can obtain 
them or update them any time from anywhere.  

Along with your membership, you'll receive 
special ID tags and stickers that designate you 
as a member, to emergency personnel.  There 
are special tags for pets to help identify and 
track them if they become lost. 

They also have a service for storing copies of 
vital documents like medical records, living 
wills, healthcare durable power of attorneys, 
authorizations to treat a minor and organ donor 
forms. This option is free for the first year of 
membership.

National Next of Kin RegistryNational Next of Kin Registry
This is the first place most police agencies and 
care providers look to find an unconscious 
person's identification and next of kin contact.  

NOKR is a secure, free registry, viewable only 
by emergency personnel, that lists the 
information you want an emergency provider to 
know about you, when disaster strikes.  The 
Registry's goal two fold.  One to reunite victims 
with their families as quickly as possible and 
two, in doing so, to see that hospitals have the 
medical information they need treat the victim 
with his medical history and special needs in 
mind.   The Registry is also a wonderful 
resource for families with members who travel a 
great deal or have loved ones who are homeless 
or are mentally challenged, assuring that if they 
become injured, the name of their emergency 
contacts are only a phone call away. 

Med IDs.comMed IDs.com
Med IDs.com provides some terrific emergency 
information services, including the ability to 
create an emergency card, for your wallet free of 
charge.  You can complete the card and print it 
out, or you can choose to store the information 
on their secure web site, so that you can return, 
update it and print out a new copy any time you 
want.  

For More Information:For More Information:

To learn more about or sign up for MedicAlert, 
click here.

To learn more about or sign up for Emergency 
Contacts.com, click here.

To print out or generate free wallet sized 
emergency ID cards for you and your family at 
Med IDs.com, click here.

To register your emergency information free of 
charge at the National Next of Kin Registry, click 
here.

7

RRetrieve Itetrieve It

http://www.nokr.org
http://www.medicalert.org/E-Health/
http://www.emergencycontacts.com
http://www.medids.com


We may not give that unassuming little kitchen 
telephone much thought, but it can turn into a 
lifesaving device in an emergency – with a little 
tweak here and there.  To turn your home 
phone into Communications central, first set up 
the speed dial to speak for you, in an 
emergency.  

The first number on your speed dial is probably 
911.  That’s great and just as it should be.  If it 
isn't, go ahead and program that now.  The 
next four or five speed dial numbers need to be 
exclusively reserved for your most important 
emergency contacts – the same ones that are 
listed on the emergency form you filled out 
earlier.  

When you label them, don’t use the person's 
name, use their relationship to you, for 
example,  "husband", "sister", "mom", "close 
friend".   The next few numbers should be the 
phone numbers that you frequently use.  
Numbers that emergency personnel might 
need if the first few contacts are unreachable. 
For example, "work", "school", "babysitter" –
people that would be able to provide useful 
information emergency workers might need in 
a dire emergency.  

Better Than ICEBetter Than ICE
After the London bombings a paramedic came 
up with the idea of putting "ICE" (in case of 
emergency) on your cell phone, with the 
number of your emergency contact.  We love 
that idea, but as memories of the bombings 
fade, the meaning of ICE might fade as well.  
And believe it or not, there are a few 
emergency workers out there who have never 
heard of it.  

You can get the same benefits on your cell 
phone simply by programming the same 
numbers and labelling them just as you did on 
your home phone.   And if you want to label 
one entry ICE, feel free.  

Make sure you do the same thing on your work 
phone, PDA, laptop or anything else you 
usually carry.
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Don't become a Jane or John Doe!Don't become a Jane or John Doe!
Most accidents happen just a few blocks from 
home, just where people feel comfortable 
doing errands or going out for a run without 
their driver's license or other ID.   Not very 
helpful when the most basic information any 
hospital needs to treat you, is your name!  
Here are a few tips to make your ID and other 
basic information easy to find, even when 
you're on the run.

A Shoewallet, a small lightweight nylon wallet 
you attach to your shoes, can make a critical 
difference.  It holds an emergency contact 
card, and a license/credit card/key, 
guaranteeing your vital information is where 
you need it.

If you have a company ID badge, slip an 
emergency contact card into it for those quick 
runs out of the office for meetings or a snack.  

To be sure hospitals and emergency personnel 
can find your next of kin in an emergency, 
whether you have your information with you or 
not, make sure you use the tip from the last 
section and register your information free of 
charge at the Next of Kin Registry.  NOKR is 
an internationally recognized resource to put 
you and your family together in case you are 
unconscious or unable to speak/give consent 
for treatment.  

For More Information:For More Information:
To purchase Shoewallets for your family, click 
here.

To register your emergency information free of 
charge at the National Next of Kin Registry, 
click here.

CCommunicate Itommunicate It
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Safeguarding copies of your vital Safeguarding copies of your vital 
information for easy retrievalinformation for easy retrieval
As victims of Hurricane Katrina and other 
recent disasters have found, when you have to 
function after a major disaster, being without 
your birth certificate, social security card or 
bank account numbers can be a huge problem.   

But with this checklist, you'll be able to make a 
completely accessible repository all of your 
vital documents and communications, that you 
can use whether you're at home dealing with a 
medical emergency, or dealing with a major 
disaster and need your important documents to 
start over.

Let's begin by gathering all of your important 
documents.  Here are the types of documents 
you need to secure.  

• Bank Account information (and PIN 
numbers, passwords and toll-free numbers)

• Investment Account information (and PIN 
numbers, passwords and toll-free numbers)

• Medical Records

• Credit Cards (copies of the card, account 
number, toll-free numbers and credit limit)

• Income Tax returns 

• Insurance Policies

• Stocks/Bonds

• Student Identification

• Wills

• Living Wills

• Power of Attorney 

• Power of Attorney for Healthcare Decisions 

• Driver's Licenses/ID/Medicare Card

• Marriage Certificates

• Birth Certificates

• Auto Registration

• Death/Burial certificates 

• Citizenship Papers

• Warranties 

• Family Immunization Records

• Family Social Security cards/numbers

• Property Titles or deeds

• Company Benefits 

• Contact information for your doctors, lawyer, 
accountant, broker etc

Optional

• Health and Medical Records

• Safe Deposit Box Key

• Photos/Videos of your possessions and 
registration numbers

• Household Inventory

Put this information in places that will be 
accessible to you, even if you are unable to get 
inside your home.  

As a first-line of defense, make two copies of 
all of the information you gathered from the list 
above and put it in two secure locations.  

The first location is in a bank safe deposit box 
or water/fireproof safe in your own city.  

The second location is in a safe deposit box 
outside of your area or state.  Many of the 
banks in the hurricane-ravaged areas ended up 
being as inaccessible to customers, as their 
homes were. 

But as secure as those locations are, hard 
copies can sustain damage even in a 
supposedly safe place.  And with concerns 
about identity theft, you may also be wary 
about placing delicate information like 
identification and credit card numbers out of 
your sight.   
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Storage DevicesStorage Devices
So how do you secure your vital documents 
while making them accessible?  Simple.  

Just scan each document onto a CD or Flash 
Drive, then password protect it and store the 
data it in the locations mentioned above, either 
along with, or instead of the hard copies.  
While you're at it, make an extra copy of the 
data and store it with your records at home.   

When an emergency strikes, first grab the kids 
and pets, then the CD/Flash Drive, and then 
Grandma's silver!   Here are a few especially 
durable and dependable choices:

SanDisk Cruzer Mini 512mb

SanDisk Cruzer Mini 1gb

Kingston 256mb DataTraveler

Edge DiskGO! Watch (an actual watch you can 
plug into your USB drive) 128mb

Online Secure StorageOnline Secure Storage
A few new services take security and 
accessibility a step further.  

Xdrive & Streamload

With Xdrive you can have your own online 
personal vault, with SSL security that will not 
only give you up to five gigabytes of memory to 
store everything from vital documents to family 
photos, but you enable you to access this 
information from any computer with Internet 
access or share files with anyone you choose.  
This could have made all the difference for 
Katrina victims or Tsunami victims who lost 
everything in minutes and found themselves in 
neighboring states/countries, badly in need of 
their most basic information.  

Xdrive has different plans ranging from $10 a 
month and you can start with a free trial to see 
if you like the service before committing.     

They're just one company providing this type of 
online file system, and though we've never 
used their service, they seem terrific.    
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You can also check out Streamload, which has 
a similar on line file system.  

If you have a video camera, you may also want 
to videotape a walking tour of your home, 
featuring the home and any pricier possessions 
you have.  Not only does this show claims 
adjusters what you have and its present 
condition, but if you ever need to make a claim, 
it will jog your memory of what you had and 
what needs to be replaced.

ForFor More Information:More Information:
To read more about Xdrive, start a free trial or 
sign up for your own online security vault, click 
here.

To read more about Streamload or to sign up 
for the service, click here.

To read more about or purchase a SanDisk 
Cruzer Mini 256mb click here.

To read more about or purchase a SanDisk
Cruzer Mini 1gb click here.

To read more about or purchase a Kingston
256mb DataTraveler click here.

To read more about or purchase a Edge
DiskGO! Watch click here.

SSecure Itecure It
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Protecting Your ChildrenProtecting Your Children
In the days after 9/11, 2,100 children were left 
in daycare because their parents had never 
indicated on their daycare emergency cards, 
who should be called, if the parents were 
unable to get to them to pick them up.  

When filling out your children's emergency 
contact forms, before you automatically put 
down Grandpa, or Aunt Jen as your child's 
emergency contact, put some thought into the
decision.  If you and your spouse were unable 
to get to your child for two or three days, who 
would be best to care for him? You need 
someone who knows your child extremely well.  
Someone who would be able to calm her down 
-- who would have the energy to care for her,
someone who knows what she likes and 
dislikes. In case of extreme emergency like 
September 11th, you would need someone with
the ability, brains and fortitude to locate you or 
your spouse, if overburdened emergency 
personnel weren't able to help them.

Since children don't carry wallets or driver’s
licenses, make sure that they have a place to 
store their emergency contact information.  
One kid-friendly solution is a Shoewallet.

Shoewallets are small, light, nylon pouches 
that lace to your shoes, and have pockets to 
hold an ID, credit card, key, a few dollars or 
anything else that you or your child might need. 
They’re also ideal for older children, while 
they're out playing sports, at school or
camping.   

You should also place emergency information 
in your child's backpack or program his/her cell 
phone speed dial with emergency numbers.  

Even better, how about an emergency-friendly 
cell phone created just for children?  
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FireflyFirefly
The Firefly is designed uniquely for kids 5 – 12 
and their parents. Available with any Cingular 
Plan, the Firefly is small enough to fit into your 
child’s hand, with flashing lights and 12 pre-
loaded ringtones.  The best part is that mom 
and dad can pre-program fast dial keys, 
including buttons with pictures indicating Mom 
and Dan, plus configure up to 20 numbers, and 
set incoming call screening, all using PIN 
control for piece of mind.   

MigoMigo
The LG Migo is the first kid-friendly phone 
available for Verizon Wireless. Available with 
any Verizon Wireless Plan, the Migo is small 
enough to fit into your child’s hand, is pre-
loaded with 10 ringtones. Mom and Dad can 
pre-program 4 fast dial keys – so that your 
child can get in touch with you as needed. It’s 
small, tough and just enough to keep in touch 
with your kids.

For More Information:For More Information:
To purchase or read more about Shoewallets, 
click here.

To read more about or purchase a Firefly
phone, click here.

To read more about or purchase a Migo phone,
click here.

YYour our kkidsids

http://www.shoewallet.com/nokep
http://www.4-cell-phones.com/cell-phones/Firefly-Phone-for-Kids-and-Teens-Cingular.html?aid=1053&ref=details
http://www.4-cell-phones.com/cell-phones/LG-Migo-Kids-Phone-Verizon.html?aid=1053&ref=details


You probably have a good idea of what you 
would do if your house caught on fire in the 
middle of the night.  But what happens if 
disaster strikes when you're not at home?… As
we've all recently learned, emergencies can 
strike anywhere, even when we're at work, 
school, or in the case of the tsunami, while 
we're on vacation.  Make sure each member of 
the family knows what to do in an emergency, 
especially if you can't get back home, or if your 
home is uninhabitable.

Creating the PlanCreating the Plan
Sit down with your immediate family and create 
a simple plan. Be sure to include children over 
age five depending on their maturity.  Appoint a 
special place for everyone to meet away from 
home, and make sure everyone knows who 
your out-of-state point of contact is, in case you 
need to use that person to relay messages to 
each other.  In fact, coming up with a few 
different places to meet may be a great idea.  
One very near to your home, another farther 
away, on the other side of town in case your 
entire area is affected and one for extreme 
emergency, out of the county or state, at the 
home of a relative or friend.

You can download some excellent family 
disaster plans and instructions on our web site.  

When the plan is complete, print the 
instructions, on a wallet-sized card and give 
one to each member of your immediate family, 
along with your emergency numbers.  Be sure 
to giev a card to the person you chose to be 
your out-of-area contact.  

For smaller children, you might want to store a 
copy of it in their school record along with their 
emergency contact form, or with your children's 
caregivers.  

Put another copy of this plan in your files at 
work and in your computer, or PDA so you 
have it with you whenever you might need it. 

KeepingKeeping it Currentit Current
Every six months put a reminder in your 
calendar to review and update all of your 
emergency plans.   With the pace of our 
society, names and numbers change
practically every day. 

You can find a sample wallet card and family 
disaster preparation guide at the end of this 
section or on our web site www.nokep.org

Preparing Your HomePreparing Your Home
What items do you and your family need to 
have with you, in an emergency?   This is 
another great question for you and your family 
to consider while doing your emergency plan.  
Every family has different needs, but generally, 
think about the things that you cannot do 
without or would be hard to replace, like 
contact lenses, and extra set of car keys, 
prescriptions or baby formula.  

In California, we're always told to make sure 
that we have whatever we would need to 
survive without assistance, for three days.  
Consider two different scenarios when you 
make your plans.  One, what you need to take 
with you in case you have to evacuate.  Two, 
what you need to survive if you were stranded 
in your own home for three days.     
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Here is a list to get you started:Here is a list to get you started:
First aid supplies, toilet paper, canned food, 

water

Medication 

Eyeglasses/contact lenses 

Cash 

House/car keys 

Clothes, coat, shoes, blanket 

Diapers, infant formula 

Toys, things to keep children occupied

Flashlight, tools, gloves 

Battery operated radio, extra batteries 

Photo albums/family histories

Flash Drive/CD containing vital documents

Journals, diaries, letters 

Anything unable to be replaced

Address book

Cell phone/PDA Blackberry
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If you’d like more detail about disaster planning 
for your home, there is a very comprehensive 
guide called “When Disaster Strikes Home”.  
There is an accompanying workbook and both 
guides teach you how to preparing your 
property, possessions and family for natural 
disasters and other emergencies.

Are you interested in the mechanics behind 
tsunamis, earthquakes and other disasters?
Then visit our web site for DVDs produced by 
the History Channel on disasters – what 
causes them, how to prepare for them and 
what we are doing to lessen their impact and 
damage in the future. 

ForFor more information:more information:
Family Disaster Plan (Red Cross) 

Family Disaster Plan (FEMA)

Disaster Plan Wallet Cards

To purchase a copy of When Disaster Strikes 
Home, click here. 

To purchase a copy of the When Disaster 
Strikes Home Workbook, click here. 

To purchase History Channel DVDs on 
Tsunamis, Earthquakes and other disasters, go 
to our web site.  

YYourour ffamilyamily’’ss eemergencymergency pplanlan

http://nokep.tripod.com/redcrossfamily.pdf
http://nokep.tripod.com/famdisasterplan.pdf
http://nokep.tripod.com/familycommplan.pdf
http://www.amazon.com/gp/aws/cart/add.html/002-7568634-7862467?SubscriptionId=D68HUNXKLHS4J&AssociateTag=circlemall-20&ASIN.1=0972906509&Quantity.1=1&adid=07TK7SQ331G39B0GKSFE&linkCode=as1&submit.add.x=44&submit.add.y=15
http://www.amazon.com/gp/aws/cart/add.html/002-7568634-7862467?SubscriptionId=D68HUNXKLHS4J&AssociateTag=circlemall-20&ASIN.1=0972906517&Quantity.1=1&adid=1FGE0KN6TFT0T83E1CQY&linkCode=as1&submit.add.x=60&submit.add.y=15
http://www.nokep.org/fmp.htm


If any members of your family have special 
physical needs, they’ll also need special 
emergency plans.  

You can find links to disaster-planning guides 
for people with physical challenges at the end 
of this section and on our web site, but here 
are a few general tips. 

One great way to deal with emergencies is to 
avoid them in the first place.  Check in with the 
seniors in your family every few days, to make 
sure everything is all right and that they have 
everything they need. Investing in an 
emergency monitoring system with push button 
access to an emergency call center is a great 
way to provide protection for them and peace 
of mind for you.

If you have a family member who is mentally
challenged, wanders, or might become 
confused in an emergency, make sure they
have clear identification and information about 
their condition and any special needs, on their 
person at all times.  

Besides tying a Shoewallet to their shoes,  
check out the Alzheimer's Association's web 
site for information on their Safe Return 
program.  A Safe Return bracelet, could make 
the difference between a loved one being lost 
for days, or being quickly identified and 
returned. 

Make a list of anything that your loved one 
would need to have with them, in an 
emergency.  Make sure that you have their 
medications and a copy of prescriptions,
assistive devices, pillows, tools they use to 
read, reach or perform daily activities. Or even 
better, keep an extra or old set of those items, 
and put them in a pre-packed back in a front 
closet, ready to go.

For family members with chronic physical 
needs like oxygen, dialysis or ventilators, many 
areas now have systems that will specially 
designate them as needing special assistance 
during disasters.  The programs are usually 
administered through local hospitals or fire 
departments.

Call your hospital to find out what programs are 
available in your area.  Once signed up, your 
loved one’s name will appear on a list of those 
people that need to be checked in on and 
possibly assisted during a disaster.  

If they were in danger due to power outages or 
if it was necessary to evacuate, paramedics 
would assess their condition and decide how 
best to meet their physical needs.  For example 
they might providing back up generators for a 
ventillator or suggest temporary hospitalization.  

Since physically challenged people or people 
with chronic conditions can sometimes have 
many physicians treating them at one time, or 
mounds of medical records, it would be a good 
idea to invest something like the E-Health Key 
from MedicAlert, (see section 3 Retrieve It) so 
that you'll always have all of the medical 
information you need, at your fingertips. 

For More Information:For More Information:
Child with Special Needs Emergency Contact 
Form 

Medical Information Form for those with 
Special Needs 

Emergency Plan for those with Special Needs

To learn more about or sign up for MedicAlert, 
click here.
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http://nokep.tripod.com/specchildemergform.pdf
http://nokep.tripod.com/medinfospecneeds.pdf
http://nokep.tripod.com/evacuationfordisabled.pdf
http://www.medicalert.org


Pet Safety During EmergenciesPet Safety During Emergencies
And while you're at it, don't forget about your 
pets while making emergency plans. One 
place that can help is Emergency 
Contacts.com which also provides a pet 
identification services along with other services 
mentioned earlier. 

The following tips are courtesy of The Humane 
Society.

If You Evacuate, Take Your Pets

The single most important thing you can do to 
protect your pets is to take them with you when 
you evacuate. Animals left behind in a disaster 
can easily be injured, lost, or killed. Animals 
left inside your home can escape through 
storm-damaged areas, such as broken 
windows. Animals turned loose to fend for 
themselves are likely to become victims of 
exposure, starvation, predators, contaminated 
food or water, or accidents. Leaving dogs tied 
or chained outside in a disaster is a death 
sentence.

If you leave, even if you think you may be gone 
only for a few hours, take your animals. Once 
you leave, you have no way of knowing how 
long you'll be kept out of the area, and you may 
not be able to go back for your pets.

Leave early—don't wait for a mandatory 
evacuation order. An unnecessary trip is far 
better than waiting too long to leave safely with 
your pets. If you wait to be evacuated by 
emergency officials, you may be told to leave 
your pets behind.

Don't Forget ID

Your pets should be wearing up-to-date 
identification at all times. It's a good idea to 
include the phone number of a friend or relative 
outside your immediate area—if your pet is 
lost, you'll want to provide a number that will be 
answered even if you're out of your home.

There are a few great guides to pet care during 
emergencies on the Internet.  You can find 
links to them at the end of this section.  
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Earlier in the Action Plan you made a checklist 
(or gathered the actual supplies) of the items 
each member of your family needs to have with 
them, if a disaster strikes.  You also need to 
prepare supplies for your pet. Stock up on non-
perishables well ahead of time, add perishable 
items at the last minute, and have everything 
ready to go.  Keep everything within reach, in a 
sturdy container, that can be easily carried. 

Medications and medical records stored in a 
waterproof container and a first aid kit. A pet first 
aid book is also good to include.

Sturdy leashes, harnesses, and carriers to 
transport pets safely and to ensure that your 
pets can't escape. Carriers should be large 
enough for the animal to stand comfortably, turn 
around, and lie down.   Be sure to have a secure 
cage with no loose objects inside it to 
accommodate smaller pets. These may require 
blankets or towels for bedding and warmth, and 
other special items.

Current photos and descriptions of your pets to 
help others identify them in case you and your 
pets become separated and to prove that they 
are yours.

Food and water for at least three days for each 
pet, bowls, cat litter and litter box, and a manual 
can opener.

Information on feeding schedules, medical 
conditions, behavior problems, and the name 
and number of your veterinarian in case you 
have to board your pets or place them in foster 
care.

Pet beds and toys, if you can easily take them, 
to reduce stress.

Other useful items include newspapers, paper 
towels, plastic trash bags, grooming items, and 
household bleach.

For More Information:For More Information:
The Red Cross Guide to Pet Safety

The Humane Society Pet Safety Guide

EmergencyContacts.com

PPet et ssafety afety dduring uring eemergenciesmergencies

http://www.prepare.org/animal/petprepare.htm
http://www.hsus.org/hsus_field/hsus_disaster_center/disaster_preparedness_for_pets/index.html
http://www.emergencycontacts.com


Staying Safe While Traveling Staying Safe While Traveling 
Outside the USOutside the US
As many tourists found while visiting London 
during the bombings or Thailand when the 
tsunami hit, emergencies can occur anywhere 
at any time – even when you’re on vacation.

As US citizens we have a great, free resource 
at our disposal – travelregistration.state.gov. 
According to the State Department web site, 
U.S. Embassies and Consulates assist nearly 
200,000 Americans each year who are victims 
of crime, accident, or illness, or whose family 
and friends need to contact them in an 
emergency. 

When an emergency occurs, or if natural 
disaster, terrorism, or civil unrest strikes during 
your foreign travel, the nearest U.S. Embassy
or Consulate can be your source of assistance 
and information. By registering your trip, you 
help the Embassy or Consulate locate you in 
case of emergency. Registration is absolutely 
free, and by taking that few moments to 
register that trip, you’re giving yourself and 
your loved ones an extra layer of security. 

Recently with so many disasters occurring 
around the world, travel outside the U.S. can 
be challenging. But as long as you do your 
homework on what’s available to you as a U.S. 
citizen and plan ahead, you’ll be well prepared.  
You should also take the time to read any 
State Department advisories before you leave.

This is another time when you’ll want to make 
sure you have every piece of emergency 
contact information and medical information  
with you, available to you via the Internet, or by 
email or overnight mail from a relativeor friend. 

If you can, take an extra pair of eyeglasses, 
contact lenses, prescriptions and anything else 
that you need to function, or that might be 
difficult to replace.
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For More Information:For More Information:
Be sure to visit the State Department's Crisis 
Preparedness web page as well, for the best 
assortment of emergency plans and links 
anywhere.

To register your trip and information on the 
State Department Web Site, click here.

Staying Safe While In the HospitalStaying Safe While In the Hospital
Whether due to staff cutbacks, an explosion of 
patients or cuts in funding, hospital patients 
must be more vigilant than ever, to ensure they 
receive the care that they deserve.  But when a 
patient comes into the emergency department 
unconscious or physically unable to 
communicate, an advocate absolutely needs to 
be present to watch over them until the patient
can do it themselves.  

As much as they try, hospital emergency 
rooms, don't always have time to call 
unconscious patient's next of kin as quickly as 
they should. So it’s up to us to make our own 
and our family’s contact and medical 
information as easy to locate and use, as 
possible.  Following each of the emergency 
tips in this Action Plan is a great start.  

Once the hospital has notified you that your 
loved one has been admitted, be certain you or 
other family members stay by the patient’s side 
as much as possible, without getting in the way 
of the medical staff.  If they cannot speak for 
themselves, it’s up to you to speak for them.  
Double check medications and dosages.  If 
someone is about to administer something that 
you know is wrong or don’t recognize, stop 
them and ask for clarification.  Make sure that 
staff members double check your loved one’s 
ID bracelet before taking them for tests or 
administering medications. Go with them if 
possible, when they’re transported for tests, to 
make sure the patient who’s headed for an x-
ray, doesn’t end up in MRI or surgery.  Take 
copious notes, ask questions.  The only stupid 
question is the one that goes unasked.

TTravel ravel ssafety/ afety/ hhospital ospital ssafetyafety

http://www.travelregistration.state.gov
http://travel.state.gov/travel/tips/emergencies/emergencies_1187.html


http://www.nokep.org
http://nokep.tripod.com/moneyarter.pdf
http://www.redcross.org/services/disaster/beprepared/FinRecovery/
http://nokep.tripod.com/emerfinanfirstaidkit.pdf
http://service.bfast.com/bfast/click?bfmid=2181&sourceid=41605187&bfpid=1401905676&bfmtype=book
http://www.nolo.com/resource.cfm/catID/FD1795A9-8049-422C-9087838F86A2BC2B/309/?img=17&kbid=1215


They don’t know his pediatrician has an office right upstairs.

They don’t know your son is allergic to codeine.

They don’t know your sister has his emergency consent form and a
knack for calming him down. 

Help them help him.    Fill In The Missing Piece
www.nokep.org

They sent your son to a different hospital after your 
car accident...

http://www.nokep.org


At HomeAt Home
1. Put together a list of emergency information for 
each member of the family including:

Their name, age, address, phone, name of primary 
physician, allergies, any prescription drugs they use, 
chronic conditions and anything else you would want 
an emergency physician to know.  Then name at least 
three emergency contacts for each person including:  

• Your name, home & cell numbers and address on 
your spouse’s list, your spouse on your list and you 
as contact for your children 

• A nearby relative or good friend 

• An out of town/state relative or friend.  In case of 
regional emergency, you can often call long distance, 
even though you can't call locally.  A distant friend 
can be a touch point for the entire family until 
communication is restored.

4. Home/Cell Phone

Clearly indicate your emergency contacts on your 
main telephone speed dial.  Don’t use the person's 
name, use their relationship to you -- "parents", 
"sister", "husband“.  Then do the same thing on your 
cell phone.   

2. Make several copies of each and place them...

• In an easy to find place near your main home 
telephone  

• In each child's permanent school record, in 
addition to his regular emergency card.  In your or 
your spouse's personnel file with your regular 
emergency card. 

• With the person you’ve chosen to be your 
emergency contact.  It’s a good idea to ask each 
contact person for permission to use them.  Some 
people might not feel comfortable having to be relied 
upon in an emergency. 

3. Don’t forget to put this list in your computer, or 
PDA so it’s close at hand in an emergency.  And put 
a reminder in your calendar to review and update this 
information every six months.  You might want to 
remind your close relatives to do the same.

5. Protecting Children

After 9/11, 2,100 children were left in daycare 
because their parents had never indicated who 
should be called if the parents were unable to reach 
them to pick them up.  When filling out your children’s 
emergency card, choose someone you would want 
your children to stay with, until you can get to them.  

Since children don't carry wallets or driver’s licenses, 
make sure that you give them each a Shoewallet with 
their emergency information inside, or that the 
information is sewn into your child's backpack, on 
their cell phone or anything else they carry with them 
everyday.

7. Safeguarding Copies of Vital Information

As victims of Hurricane Katrina and other recent 
disasters have found, when you have to function after 
a major disaster, being without your driver's license, 
birth certificate, social security card or bank account 
numbers can be a huge problem.   

• Make a copy of all of your and your children's vital 
records and put them in bank safe deposit box or 
other secure place, preferably in two different 
locations.  One of them should be in another city or 
state if possible.  

• For even more security, scan the documents on to 
a password protected flash drive or CD, instead of 
storing hard copies.

6. Emergency Plan

Make sure each member of the family knows what to 
do in an emergency, especially if you can't get back 
home, or if your home is uninhabitable.  

• Appoint a special place for everyone to meet away 
from home, and make sure everyone knows who your 
out of state point of contact is, in case you need to 
relay messages to each other.  

• Make copies of this plan and keep them with your 
emergency lists, in easy to find places.

After the London bombings a paramedic came up 
with the idea of putting "ICE" (in case of emergency) 
on your cell phone, with the number of your 
emergency contact.  You can do that on your cell or 
simply put in "husband" or "home" like you did above.  
Make sure you do the same thing on your PDA, 
laptop or anything else you usually carry.
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                    Adult Emergency Contact Information 

Name:                                                      Date of Birth: 
Home Address:  
Ht:                       Wt:                        Hair:                            Eyes:                  Distinguishing marks: 
Home Phone:                              Mobile Phone:                            Work Phone:                         Other:                       
Main Contact:                                           Relationship:                        Phone 1:                               Location:                         
Phone 2:                         Location :                                Phone 3:                               Location: 
Address: 
Contact's schedule, or notes: 
Contact 2:                               Relationship                               Contact 3:                           Relationship 
Phone:  
Phone: 
Notes: 
Primary Physician:                                                                   Secondary Physician: 
Specialty: 
Phone 
Phone 
Notes: 
Prescription Drugs: 
Name:                                              Dosage:                          Freq:                       Reason:          
Name:                                              Dosage:                          Freq:                       Reason: 
Name:                                              Dosage:                          Freq:                       Reason: 
Name:                                              Dosage:                          Freq:                       Reason: 
Name:                                              Dosage:                          Freq:                       Reason: 
Name:                                              Dosage:                          Freq:                       Reason: 
Allergies: 
Type:                                                Severity:                         Freq/Last Occurance: 
Type:                                                Severity:                         Freq/Last Occurance: 
Type:                                                Severity:                         Freq/Last Occurance: 
Chronic Conditions: 
Type:                                                Severity:                         Notes: 
Type:                                                Severity:                         Notes: 
Type:                                                Severity:                         Notes: 
What I want an emergency physician to know: 
 
 
Insurance Information: 
Carrier:                                              Type:                              Policy #                                
Agent 
Carrier:                                              Type:                              Policy #                                
Agent 
Additional Notes: 
 
 
 
 

To help safeguard your family for emergencies or disasters, visit our web site  http://www.nokep.org 
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To download forms you can fill out, or for more information, on the products and services mentioned here, 
Emergency Contact Forms and plans, visit our web page www.nokep.org

Help Them Help YouHelp Them Help You…… Fill In The Missing PieceFill In The Missing Piece
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                  Child's Emergency Contact Information 

Name:                                                      Date of Birth: 
Home Address:  
Home Phone:                         Mobile Phone:                            Name/Address of School:  
Ht:                       Wt:                        Hair:                            Eyes:                  Distinguishing marks: 
Name/Phone of daycare provider or caregiver:                      
Parent/Guardian 1:                                            Relationship:                         
Phone 1:                               Location:                          Phone 2:                         Location:                                  
Phone 3:                               Location: 
Address: 
Parent/Guardian's schedule, or notes: 
Parent/Guardian 2:                                            Relationship:                         
Phone 1:                               Location:                          Phone 2:                         Location:                                  
Phone 3:                               Location: 
Address: 
Parent/Guardian's schedule, or notes: 
Contact 2:                               Relationship                               Contact 3:                           Relationship 
Phone:  
Phone: 
If parent is unable to pick up child from school or daycare please call                                   to come and get child. 
Notes: 
Primary Physician:                                                                   Secondary Physician: 
Specialty: 
Phone 
Phone 
Notes: 
Prescription Drugs: 
Name:                                              Dosage:                          Freq:                       Reason:          
Name:                                              Dosage:                          Freq:                       Reason: 
Name:                                              Dosage:                          Freq:                       Reason: 
Recent Immunizations: 
Type:                                               Date Given: 
Type:                                               Date Given: 
Type:                                               Date Given: 
Notes: 
Allergies: 
Type:                                                Severity:                         Freq/Last Occurance: 
Type:                                                Severity:                         Freq/Last Occurance: 
Type:                                                Severity:                         Freq/Last Occurance: 
Chronic Conditions: 
Type:                                                Severity:                         Notes: 
Type:                                                Severity:                         Notes: 
Type:                                                Severity:                         Notes: 
What I want an emergency physician to know about my child: 
 
 
Here are my child's likes and dislikes, what calms him/her down etc: 
 
 
Insurance Information: 
Carrier:                                              Type:                              Policy #                                
Agent 
Additional Notes: 
 
 
 
 

To help safeguard your family for emergencies or disasters, visit our web site  http://www.nokep.org 
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