



Region 4A MRC

Progress Report for September-November 2011
Communities Covered by MRC:
	Acton
	Lincoln
	Sudbury

	Ashland
	Littleton
	  Walpole

	Bedford
	Marlborough
	  Waltham

	Boxborough
	Maynard
	  Wayland

	Carlisle
	Medfield
	  Weston

	Concord
	Millis
	  Wilmington

	Dover
	Natick
	  Winchester

	Framingham
	Norfolk
	  Woburn

	Holliston
	Sharon
	  Wrentham

	Hopkinton
	Sherborn

	Hudson
	Southborough
	 

	Lexington
	Stow
	


Contact Name:

Liisa Jackson, Region 4A Coordinator

Date Submitted:          9-15-2011
MRC Membership

Current Active Volunteers: 4,774
Categories of Volunteers: 

	Physicians
	541 
	Physician Assistants
	24 

	Nurse Practitioners
	48 
	Nurses
	1271

	Pharmacists
	61
	Dentists
	45 

	Veterinarians
	93 
	Mental Health Professionals
	233

	EMS Professionals
	245 
	Respiratory Therapists
	11

	Other Public Health/Medical
	641 
	Non-Public Health/Medical
	1,537


Increase/Decrease from Previous Report:  + 60
MRC Recruitment & Training Activities
	Sep.14

2011
	8:00am-4:00pm
	Incident Command 300
	Dedham
	
	
	
	

	Incident Command For Mid-Level Management (ICS-300) is a 3-day course, which is designed for the supervisory, and management level personnel. The audience for this agency personnel identified in Homeland Security Presidential Directive 8, and any other agency that may be involved in major support for incident management. Intermediate ICS expands on Basic ICS. It provides more description, and detail of the organization, and operation of the Incident Command System, management of resources. It describes the duties of all positions including Air Operations. ICS-300 is a NIMS compliant course. Prerequisite: ICS-200 this class is 3 days September 14, 15 and 16.
	
	

	
	
	
	
	
	

	Sep.14

2011
	10:00am-12:00pm
	Shelter Simulation
	Natick
	
	
	
	

	Sheltering Table Top Exercise: 

This presentation is to stimulate the participants to think about their town/city and anything that may be unique about their situation. [Examples: large foreign population; diverse religious groups with specific restrictions; private live-in school/college/university; special needs facilities] and how to best serve their community during a shelter operation.

Prep for the class:

Please think about what group from the list below you would like to participate; even if it is outside of your area of expertise, this is a good opportunity to learn about other sections of shelter operations:

Registration – [non-medical and medical]
Dormitory/Facility – [non-medical and medical]
Medical – [medical only]
Food – [non-medical and medical]
Section Chiefs–[non-medical and medical]

Class agenda:

PowerPoint:
This presentation is very basic and should be used as an introduction only to the concept of sheltering. Many of the slides address issues that the town/city emergency response team has already addressed.

Mini-scenarios 
This section of the training is to begin the interactive portion of the program. It includes the introduction of the Job Action Sheets [JAS]. The goal is to have the participants utilize their experiences and strengths to develop a plan of action. 

Scenarios
This is the main learning component of the training. Each group should discuss the scenario as it pertains to their responsibilities. 

The inclusion of medical volunteers with non-medical is instructive to both sides. Not everyone will be able to work where they wish during the staffing of a shelter and it is good to inter-mix the volunteers during this exercise.

Long version: 

This class is designed to be adaptable to the individual training session. It is comprised of a PowerPoint presentation, mini-scenarios, and three longer and more detailed scenarios. It can also be re-arranged so there is time to walk thru a shelter and/or discuss the specific town/city shelter plan.

PowerPoint [slides 1-17] 
This presentation is very basic and should be used as an introduction only to the concept of sheltering. Many of the slides address issues that the town/city emergency response team has already addressed. They are included to stimulate the participants to think about their town/city and anything that may be unique about their situation. [Examples: large foreign population; diverse religious groups with specific restrictions; private live-in school/college/university; special needs facilities].

Mini-scenarios [slides 18-24] 
This section of the training is to begin the interactive portion of the program. It includes the introduction of the Job Action Sheets [JAS]. Once the participants have broken out into their respective groups they should take about 5 minutes to introduce themselves to each other and review the JAS. They should address the items noted on the PPT slide [slide 18]. Once they have done that they should read and discuss their respective mini-scenario. This should take only 5-7 minutes. The goal is to have the participants utilize their experiences and strengths to develop a plan of action. Starting with the REGISTRATION table has group representative discuss their plan to handle the situation. Once they have made their presentation see if any of the other groups have input and then advance to the REGISTATION slide. Continue this protocol until all tables have made a presentation.

This portion of the program can be eliminated if there will be a walk-thru of a shelter. The items on the ppt presentation can be discussed before, during or after the walk-thru. The same thing holds true if the town/city representatives wish to discuss their specific plan.

Scenarios
This is the main learning component of the training. Each group [table] should discuss the scenario as it pertains to their responsibilities. Allow about 7-10 minutes for the group interaction. Each group should report on their discussion and plan of action. [If there is more than 1 table per topic then have both tables report before opening it up for further discussion] 
Instructor’s preference – when to open it up for discussion by the entire class – after each specific group has reported or after all of the groups have reported.

Leave at least 1 hour for this section

Once all of the scenarios have been fully discussed try to get the group to discuss issues/concerns specific to their town/city. 


General
Each group/table should consist of 4-6 people. If there will be more than 6 then add a second table. 
EXAMPLE- 29 registrants – break up into groups of 5 [1 table of 4] 
Registration – 2 tables [non-medical and medical] 
Dormitory/Facility – 2 tables [non-medical and medical] 
Medical – 1 table [medical only] 
Food – 1 table [non-medical and medical] 

If there are too few registrants to have at least 4 tables then eliminate the FOOD table and discuss food issues as a group once all other tables have reported.

The inclusion of medical volunteers with non-medical is instructive to both sides. Not everyone will be able to work where they wish during the staffing of a shelter and it is good to inter-mix the volunteers during this exercise.

The class is set up so that the instructor can include a “section chiefs” table/group if it is so desired. This group would discuss the section chief’s mini-scenario if that portion of the training material is used. 
The longer detailed scenarios should be discussed from an administrative view point.
Each member of the group should assume the role of the section chief for Registration, Dormitory, Food, and Medical and should be available to each individual table if they have any questions. 
Members of the Executive Committee could be in this group; however, having the executive committee members mixed in with the rest of the volunteers is also very useful.
	
	

	
	
	
	
	
	

	Sep.14

2011
	6:30pm-10:30pm
	CPR with AED
	Natick
	
	
	
	

	Natick Town Hall, 2nd Floor
13 East Central st, Natick


$5.00 if you want a card
	
	

	
	
	
	
	
	

	Sep.15

2011
	8:00am-4:00pm
	Incident Command 300
	Dedham
	
	
	
	

	Incident Command For Mid-Level Management (ICS-300) is a 3-day course, which is designed for the supervisory, and management level personnel. The audience for this agency personnel identified in Homeland Security Presidential Directive 8, and any other agency that may be involved in major support for incident management. Intermediate ICS expands on Basic ICS. It provides more description, and detail of the organization, and operation of the Incident Command System, management of resources. It describes the duties of all positions including Air Operations. ICS-300 is a NIMS compliant course. Prerequisite: ICS-200 this class is 3 days September 14, 15 and 16.
	
	

	
	
	
	
	
	

	Sep.16

2011
	8:00am-4:00pm
	Incident Command 300
	Dedham
	
	
	
	

	Incident Command For Mid-Level Management (ICS-300) is a 3-day course, which is designed for the supervisory, and management level personnel. The audience for this agency personnel identified in Homeland Security Presidential Directive 8, and any other agency that may be involved in major support for incident management. Intermediate ICS expands on Basic ICS. It provides more description, and detail of the organization, and operation of the Incident Command System, management of resources. It describes the duties of all positions including Air Operations. ICS-300 is a NIMS compliant course. Prerequisite: ICS-200 this class is 3 days September 14, 15 and 16.
	
	

	
	
	
	
	
	

	Sep.29

2011
	6:00pm-8:30pm
	Small Animal Handling Awareness Classes
	Hanover
	
	
	
	

	This combination course will discuss the basics of safe small animal handling, basic behavior, how to better "read" animals, the basics regarding pet emergencies and how to recognize if something is wrong. This class will primarily focus on the dog and cat species. Basic first aid for domestic pets will be discussed including CPR and bandaging. Dogs will be on hand for visual demonstration and class members will be able to practice techniques at the end of the class. A must for anyone desiring to work with pets during times of disaster. Participants will leave with a better understanding of animal handling and behavior and how to better protect themselves. EMT credits are available upon completion of this class.
	
	

	
	
	
	
	
	

	Oct.11

2011
	8:30am-4:30pm
	ICS 400
	Dedham
	
	
	
	

	ICS-400 is a 2-day program that examines the role and responsibilities of the key command staff positions of Planning Section Chief, Logistics Section Chief, and Operations Section Chief all who report to the Incident Commander. Students will develop an understanding of the key interactions, which must occur between members of the Command and General Staff. This advanced course bridges the gap between the Incident Commander, and State and Federal agencies responding to a major disaster in accordance with the National Response Plan. ICS-400 is a NIMS compliant course. Prerequisite: ICS-300 required.
	
	

	
	
	
	
	
	

	Oct.11

2011
	6:00pm-9:00pm
	Emergency Dispensing Site Training Part 2
	Bedford
	
	
	
	

	Emergency Dispensing Site class that prepares participants to work at emergency dispensing sites. During the training participants will work in teams to learn how an EDS operates, station functions, staff roles and responsibilities, and gain an ability to work multiple jobs. 
	
	

	
	
	
	
	
	

	Oct.11

2011
	6:00pm-10:00pm
	HAM Operator Class:
	Southborough
	
	
	
	

	Get ready to sit for the FCC Technician Class Amateur Radio License! 
The Technician Class is the first step in the hierarchy of Amateur Radio. It will allow you to access the network of UHF and VHF repeaters and communications nets in the event of regional, statewide or national emergency. It is a great to have tool in your own emergency preparedness plan. 
The class will cover the basics of radio theory, rules, responsibilities and what to expect from the testing process. Suggestions on handheld and mobile equipment and an overall review of HAM radio will occur.

$30 fee payable on class day 1 for books and materials. 
	
	

	
	
	
	
	
	

	Oct.12

2011
	8:30pm-4:30am
	ICS 400
	
	
	
	
	

	ICS-400 is a 2-day program that examines the role and responsibilities of the key command staff positions of Planning Section Chief, Logistics Section Chief, and Operations Section Chief all who report to the Incident Commander. Students will develop an understanding of the key interactions, which must occur between members of the Command and General Staff. This advanced course bridges the gap between the Incident Commander, and State and Federal agencies responding to a major disaster in accordance with the National Response Plan. ICS-400 is a NIMS compliant course. Prerequisite: ICS-300 required.
	
	

	
	
	
	
	
	

	Oct.13

2011
	6:00pm-10:00pm
	HAM Operator Class:
	Southborough
	
	
	
	

	Get ready to sit for the FCC Technician Class Amateur Radio License! 

The Technician Class is the first step in the hierarchy of Amateur Radio. It will allow you to access the network of UHF and VHF repeaters and communications nets in the event of regional, statewide or national emergency. It is a great to have tool in your own emergency preparedness plan. 
The class will cover the basics of radio theory, rules, responsibilities and what to expect from the testing process. Suggestions on handheld and mobile equipment and an overall review of HAM radio will occur.

$30 fee payable on class day 1 for books and materials. 
	
	

	
	
	
	
	
	

	Oct.18

2011
	7:00pm-10:00pm
	Shelter Operations
	Walpole
	
	
	
	

	Shelter Management Operations at Walpole Senior Center 7:00 pm - 9:00 pm
Trainers: Roger Turner and Robin Chapell
	
	

	
	
	
	
	
	

	Oct.19

2011
	2:30pm-5:00pm
	Small Animal Handling Awareness Classes
	Dennis
	
	
	
	

	This combination course will discuss the basics of safe small animal handling, basic behavior, how to better "read" animals, the basics regarding pet emergencies and how to recognize if something is wrong. This class will primarily focus on the dog and cat species. Basic first aid for domestic pets will be discussed including CPR and bandaging. Dogs will be on hand for visual demonstration and class members will be able to practice techniques at the end of the class. A must for anyone desiring to work with pets during times of disaster. Participants will leave with a better understanding of animal handling and behavior and how to better protect themselves. EMT credits are available upon completion of this class.
	
	

	
	
	
	
	
	

	Oct.19

2011
	5:30pm-8:00pm
	Small Animal Handling Awareness Classes
	Dennis
	
	
	
	

	This combination course will discuss the basics of safe small animal handling, basic behavior, how to better "read" animals, the basics regarding pet emergencies and how to recognize if something is wrong. This class will primarily focus on the dog and cat species. Basic first aid for domestic pets will be discussed including CPR and bandaging. Dogs will be on hand for visual demonstration and class members will be able to practice techniques at the end of the class. A must for anyone desiring to work with pets during times of disaster. Participants will leave with a better understanding of animal handling and behavior and how to better protect themselves. EMT credits are available upon completion of this class.
	
	

	
	
	
	
	
	

	Oct.25

2011
	8:30pm-4:30am
	Incident Command 300
	Boston
	
	
	
	

	Incident Command For Mid-Level Management (ICS-300) is a 3-day course, which is designed for the supervisory, and management level personnel. The audience for this agency personnel identified in Homeland Security Presidential Directive 8, and any other agency that may be involved in major support for incident management. Intermediate ICS expands on Basic ICS. It provides more description, and detail of the organization, and operation of the Incident Command System, management of resources. It describes the duties of all positions including Air Operations. ICS-300 is a NIMS compliant course. Prerequisite: ICS-200
	
	

	
	
	
	
	
	

	Oct.26

2011
	8:30am-4:30pm
	Incident Command 300
	Wrentham
	
	
	
	

	Incident Command For Mid-Level Management (ICS-300) is a 3-day course, which is designed for the supervisory, and management level personnel. The audience for this agency personnel identified in Homeland Security Presidential Directive 8, and any other agency that may be involved in major support for incident management. Intermediate ICS expands on Basic ICS. It provides more description, and detail of the organization, and operation of the Incident Command System, management of resources. It describes the duties of all positions including Air Operations. ICS-300 is a NIMS compliant course. Prerequisite: ICS-200

Wed. Oct 26, 2011 8:00am-4:00pm 
Thu. Oct 27, 2011 8:00am-4:00pm 
Fri. Oct 28, 2011 8:00am-4:00pm 
	
	

	
	
	
	
	
	

	Oct.27

2011
	8:30am-4:30pm
	Incident Command 300
	Wrentham
	
	
	
	

	Incident Command For Mid-Level Management (ICS-300) is a 3-day course, which is designed for the supervisory, and management level personnel. The audience for this agency personnel identified in Homeland Security Presidential Directive 8, and any other agency that may be involved in major support for incident management. Intermediate ICS expands on Basic ICS. It provides more description, and detail of the organization, and operation of the Incident Command System, management of resources. It describes the duties of all positions including Air Operations. ICS-300 is a NIMS compliant course. Prerequisite: ICS-200

Wed. Oct 26, 2011 8:00am-4:00pm 
Thu. Oct 27, 2011 8:00am-4:00pm 
Fri. Oct 28, 2011 8:00am-4:00pm 
	
	

	
	
	
	
	
	

	Oct.27

2011
	8:30am-4:30pm
	Incident Command 300
	Boston
	
	
	
	

	Incident Command For Mid-Level Management (ICS-300) is a 3-day course, which is designed for the supervisory, and management level personnel. The audience for this agency personnel identified in Homeland Security Presidential Directive 8, and any other agency that may be involved in major support for incident management. Intermediate ICS expands on Basic ICS. It provides more description, and detail of the organization, and operation of the Incident Command System, management of resources. It describes the duties of all positions including Air Operations. ICS-300 is a NIMS compliant course. Prerequisite: ICS-200
	
	

	
	
	
	
	
	

	Oct.27

2011
	6:00pm-10:00pm
	CPR with AED
	Southborough
	
	
	
	

	
	
	

	
	
	
	
	
	

	Oct.28

2011
	8:30am-4:30pm
	Incident Command 300
	Wrentham
	
	
	
	

	Incident Command For Mid-Level Management (ICS-300) is a 3-day course, which is designed for the supervisory, and management level personnel. The audience for this agency personnel identified in Homeland Security Presidential Directive 8, and any other agency that may be involved in major support for incident management. Intermediate ICS expands on Basic ICS. It provides more description, and detail of the organization, and operation of the Incident Command System, management of resources. It describes the duties of all positions including Air Operations. ICS-300 is a NIMS compliant course. Prerequisite: ICS-200

Wed. Oct 26, 2011 8:00am-4:00pm 
Thu. Oct 27, 2011 8:00am-4:00pm 
Fri. Oct 28, 2011 8:00am-4:00pm 
	
	

	
	
	
	
	
	

	Oct.28

2011
	8:30am-4:30pm
	Incident Command 300
	Boston
	
	
	
	

	Incident Command For Mid-Level Management (ICS-300) is a 3-day course, which is designed for the supervisory, and management level personnel. The audience for this agency personnel identified in Homeland Security Presidential Directive 8, and any other agency that may be involved in major support for incident management. Intermediate ICS expands on Basic ICS. It provides more description, and detail of the organization, and operation of the Incident Command System, management of resources. It describes the duties of all positions including Air Operations. ICS-300 is a NIMS compliant course. Prerequisite: ICS-200
	
	

	
	
	
	
	
	

	Nov. 1

2011
	8:30am-4:30pm
	Incident Command 300
	Boston
	
	
	
	

	Incident Command For Mid-Level Management (ICS-300) is a 3-day course, which is designed for the supervisory, and management level personnel. The audience for this agency personnel identified in Homeland Security Presidential Directive 8, and any other agency that may be involved in major support for incident management. Intermediate ICS expands on Basic ICS. It provides more description, and detail of the organization, and operation of the Incident Command System, management of resources. It describes the duties of all positions including Air Operations. ICS-300 is a NIMS compliant course. Prerequisite: ICS-200

Tue. Nov 01, 2011 8:30 AM - 4:00 PM 
Wed. Nov 02, 2011 8:30 AM - 4:00 PM 
Thu. Nov 03, 2011 8:30 AM - 4:00 PM 
	
	

	
	
	
	
	
	

	Nov. 1

2011
	8:30am-4:30pm
	Surveillance Detection for Critical Infrastructure and Key Operators and Security Staff (SD-102) 
	Boston
	
	
	
	

	
This course, designed for critical infrastructure operators and security staff of critical infrastructure facilities, provides participants with the skills and knowledge to establish surveillance detection operations to protect critical infrastructure during periods of elevated threat. Consisting of five lectures and two exercises, the course increases awareness of terrorist tactics and attack history and illustrates the means and methods used to detect surveillance. 



Date(s) 

Tue. Nov 01, 2011 8:00am-4:30pm 
Wed. Nov 02, 2011 8:00am-4:30pm 
Thu. Nov 03, 2011 8:00am-4:30pm 




Location 

Massachusetts Convention Center Authority
415 Summer Street, Boston MA
Region: MEMA Region 1 
	
	

	
	
	
	
	
	

	Nov. 2

2011
	8:30am-4:30pm
	Surveillance Detection for Critical Infrastructure and Key Operators and Security Staff (SD-102) 
	Boston
	
	
	
	

	
This course, designed for critical infrastructure operators and security staff of critical infrastructure facilities, provides participants with the skills and knowledge to establish surveillance detection operations to protect critical infrastructure during periods of elevated threat. Consisting of five lectures and two exercises, the course increases awareness of terrorist tactics and attack history and illustrates the means and methods used to detect surveillance. 



Date(s) 

Tue. Nov 01, 2011 8:00am-4:30pm 
Wed. Nov 02, 2011 8:00am-4:30pm 
Thu. Nov 03, 2011 8:00am-4:30pm 




Location 

Massachusetts Convention Center Authority
415 Summer Street, Boston MA
Region: MEMA Region 1 
	
	

	
	
	
	
	
	

	Nov. 2

2011
	7:00pm-8:00pm
	Incident Command 300
	Boston
	
	
	
	

	Incident Command For Mid-Level Management (ICS-300) is a 3-day course, which is designed for the supervisory, and management level personnel. The audience for this agency personnel identified in Homeland Security Presidential Directive 8, and any other agency that may be involved in major support for incident management. Intermediate ICS expands on Basic ICS. It provides more description, and detail of the organization, and operation of the Incident Command System, management of resources. It describes the duties of all positions including Air Operations. ICS-300 is a NIMS compliant course. Prerequisite: ICS-200

Tue. Nov 01, 2011 8:30 AM - 4:00 PM 
Wed. Nov 02, 2011 8:30 AM - 4:00 PM 
Thu. Nov 03, 2011 8:30 AM - 4:00 PM 
	
	

	
	
	
	
	
	

	Nov. 3

2011
	8:30am-4:30pm
	Incident Comand 300
	Boston
	
	
	
	

	Incident Command For Mid-Level Management (ICS-300) is a 3-day course, which is designed for the supervisory, and management level personnel. The audience for this agency personnel identified in Homeland Security Presidential Directive 8, and any other agency that may be involved in major support for incident management. Intermediate ICS expands on Basic ICS. It provides more description, and detail of the organization, and operation of the Incident Command System, management of resources. It describes the duties of all positions including Air Operations. ICS-300 is a NIMS compliant course. Prerequisite: ICS-200

Tue. Nov 01, 2011 8:30 AM - 4:00 PM 
Wed. Nov 02, 2011 8:30 AM - 4:00 PM 
Thu. Nov 03, 2011 8:30 AM - 4:00 PM 
	
	

	
	
	
	
	
	

	Nov. 3

2011
	8:30am-4:30pm
	Surveillance Detection for Critical Infrastructure and Key Operators and Security Staff (SD-102) 
	Boston
	
	
	
	

	
This course, designed for critical infrastructure operators and security staff of critical infrastructure facilities, provides participants with the skills and knowledge to establish surveillance detection operations to protect critical infrastructure during periods of elevated threat. Consisting of five lectures and two exercises, the course increases awareness of terrorist tactics and attack history and illustrates the means and methods used to detect surveillance. 



Date(s) 

Tue. Nov 01, 2011 8:00am-4:30pm 
Wed. Nov 02, 2011 8:00am-4:30pm 
Thu. Nov 03, 2011 8:00am-4:30pm 




Location 

Massachusetts Convention Center Authority
415 Summer Street, Boston MA
Region: MEMA Region 1 
	
	

	
	
	
	
	
	

	Nov. 3

2011
	6:30pm-9:30pm
	CPR with AED
	Walpole
	
	
	
	

	Heart saver CPR and AED at the Walpole Senior Center 6:30 pm - 8:30 pm
Trainers: 

Kathi Garvin, RN; Susan Prindall, RN

Maureen Cokely-Case RN
	
	

	
	
	
	
	
	

	Nov. 3

2011
	6:30pm-9:00pm
	Woburn Meet and Greet and Family Preparedness class
	Woburn
	
	
	
	

	Please come join us for a meet and greet for the Woburn MRC we will be having a presentation on Family preparedness follows by an awards ceremony.
	
	

	
	
	
	
	
	

	Nov. 5

2011
	9:00am-12:00pm
	Acton Nursing Services will be having a Drive Thru Flu Clinic 
	Acton
	
	
	
	

	Hello Region 4A MRC Volunteers, 
The Acton Nursing Services will be having a Drive Thru Flu Clinic on Saturday, November 5th from 9:00 am - 12:00 noon at the DPW Garage located at 14 Forest Road.

We need help from both medical and non-medical personnel. This will be a wonderful opportunity to see how Acton’s Drive through EDS works, it is very well run and could serve a good example of something your community may want to try as an alternative to a walk through EDS.

If you can help please register or email Cheryl.

Liisa Jackson
MA Region 4A MRC Coordinator
And
Cheryl Petersen Acton MRC
cppetersen@verizon.net 
	
	

	
	
	
	
	
	

	Nov. 5

2011
	11:30am-2:30pm
	Holliston Flu Clinic run as and EDS
	Holliston
	
	
	
	

	Hello Everyone~

As you know it is flu season and many of our health departments are looking for help to vaccinate and operate the flu clinics there is a need for Medical and Non-Medical volunteers. 

Many of the clinics will be run as Emergency Dispensing Sites.

Please take this opportunity to partner with other communities within Region 4A and meet other MRC volunteers.

Liisa Jackson
MA Region 4A Medical Reserve Corps Coordinator
# 774-278-0059
www.region4a-mrc.org
	
	

	
	
	
	
	
	

	Nov. 7

2011
	6:30pm-8:30pm
	Emergency Preparedness for CERT and MRC Volunteers
	Southborough
	
	
	
	

	This class will give tools and information on how to develop and organize a preparedness plan and
create emergency kits for volunteers and their families in the event of a disaster or emergency. During
an emergency or disaster volunteers may choose to assist, but can do so only if they and their families 
are prepared.
	
	

	
	
	
	
	
	

	Nov. 9

2011
	8:30pm-4:30am
	ICS 400
	Boston
	
	
	
	

	
ICS-400 is a 2-day program that examines the role and responsibilities of the key command staff positions of Planning Section Chief, Logistics Section Chief, and Operations Section Chief all who report to the Incident Commander. Students will develop an understanding of the key interactions, which must occur between members of the Command and General Staff. This advanced course bridges the gap between the Incident Commander, and State and Federal agencies responding to a major disaster in accordance with the National Response Plan. ICS-400 is a NIMS compliant course. Prerequisite: ICS-300 required.



Date(s) 

Wed. Nov 09, 2011 8:30 AM - 4:00 PM 
Thu. Nov 10, 2011 8:30 AM - 4:00 PM 


Location 
DelValle Institute - O'Neill Room
35 Northampton Street, Boston MA 02118
Region: MEMA Region 1 
	
	

	
	
	
	
	
	

	Nov.10

2011
	8:30am-4:30pm
	ICS 400
	Boston
	
	
	
	

	
ICS-400 is a 2-day program that examines the role and responsibilities of the key command staff positions of Planning Section Chief, Logistics Section Chief, and Operations Section Chief all who report to the Incident Commander. Students will develop an understanding of the key interactions, which must occur between members of the Command and General Staff. This advanced course bridges the gap between the Incident Commander, and State and Federal agencies responding to a major disaster in accordance with the National Response Plan. ICS-400 is a NIMS compliant course. Prerequisite: ICS-300 required.



Date(s) 

Wed. Nov 09, 2011 8:30 AM - 4:00 PM 
Thu. Nov 10, 2011 8:30 AM - 4:00 PM 




Location DelValle Institute - O'Neill Room
35 Northampton Street, Boston MA 02118
Region: MEMA Region 1 
	
	

	
	
	
	
	
	

	Nov.14

2011
	8:30am-4:30pm
	Incident Comand 300
	Dedham
	
	
	
	

	You must attend all 3 classes to get credit
November 14, 15 and 16
	
	

	
	
	
	
	
	

	Nov.14

2011
	8:30am-4:30pm
	Incident Comand 300
	South Hadley
	
	
	
	

	Incident Command For Mid-Level Management (ICS-300) is a 3-day course, which is designed for the supervisory, and management level personnel. The audience for this agency personnel identified in Homeland Security Presidential Directive 8, and any other agency that may be involved in major support for incident management. Intermediate ICS expands on Basic ICS. It provides more description, and detail of the organization, and operation of the Incident Command System, management of resources. It describes the duties of all positions including Air Operations. ICS-300 is a NIMS compliant course. Prerequisite: ICS-200



Date(s) 

Mon. Nov 14, 2011 8:30 AM - 4:00 PM 
Tue. Nov 15, 2011 8:30 AM - 4:00 PM 
Wed. Nov 16, 2011 8:30 AM - 4:00 PM 




Location 

Fire District 1
144 Newton Street, South Hadley MA 01075
Region: MEMA Region 3 

	
	

	
	
	
	
	
	

	Nov.15

2011
	8:30am-4:30pm
	Incident Comand 300
	Dedham
	
	
	
	

	You must attend all 3 classes to get credit
November 14, 15 and 16
	
	

	
	
	
	
	
	

	Nov.15

2011
	8:30am-4:30pm
	Incident Comand 300
	South Hadley
	
	
	
	

	
Incident Command For Mid-Level Management (ICS-300) is a 3-day course, which is designed for the supervisory, and management level personnel. The audience for this agency personnel identified in Homeland Security Presidential Directive 8, and any other agency that may be involved in major support for incident management. Intermediate ICS expands on Basic ICS. It provides more description, and detail of the organization, and operation of the Incident Command System, management of resources. It describes the duties of all positions including Air Operations. ICS-300 is a NIMS compliant course. Prerequisite: ICS-200



Date(s) 

Mon. Nov 14, 2011 8:30 AM - 4:00 PM 
Tue. Nov 15, 2011 8:30 AM - 4:00 PM 
Wed. Nov 16, 2011 8:30 AM - 4:00 PM 




Location 
Fire District 1
144 Newton Street, South Hadley MA 01075
Region: MEMA Region 3 

	
	

	
	
	
	
	
	

	Nov.16

2011
	8:30am-4:30pm
	Incident Comand 300
	Dedham
	
	
	
	

	You must attend all 3 classes to get credit
November 14, 15 and 16
	
	

	
	
	
	
	
	

	Nov.16

2011
	8:30am-4:30pm
	Incident Comand 300
	South Hadley
	
	
	
	

	
Incident Command For Mid-Level Management (ICS-300) is a 3-day course, which is designed for the supervisory, and management level personnel. The audience for this agency personnel identified in Homeland Security Presidential Directive 8, and any other agency that may be involved in major support for incident management. Intermediate ICS expands on Basic ICS. It provides more description, and detail of the organization, and operation of the Incident Command System, management of resources. It describes the duties of all positions including Air Operations. ICS-300 is a NIMS compliant course. Prerequisite: ICS-200



Date(s) 

Mon. Nov 14, 2011 8:30 AM - 4:00 PM 
Tue. Nov 15, 2011 8:30 AM - 4:00 PM 
Wed. Nov 16, 2011 8:30 AM - 4:00 PM 




Location 

Fire District 1
144 Newton Street, South Hadley MA 01075
Region: MEMA Region 3 

	
	

	
	
	
	
	
	

	Nov.17

2011
	6:30pm-10:30pm
	CPR with AED
	Ashland
	
	
	
	

	
	
	

	
	
	
	
	
	

	Nov.30

2011
	4:00pm-7:00pm
	Lexington Flu clinic run as an EDS
	Lexington
	
	
	
	

	Hello Everyone~

As you know it is flu season and many of our health departments are looking for help to vaccinate and operate the flu clinics there is a need for Medical and Non-Medical volunteers. 

Many of the clinics will be run as Emergency Dispensing Sites.

Please take this opportunity to partner with other communities within Region 4A and meet other MRC volunteers.

Thank you in advance for help~

Liisa Jackson
MA Region 4A Medical Reserve Corps Coordinator
# 774-278-0059
www.region4a-mrc.org
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	Hello Everyone~

As you know it is flu season and many of our health departments are looking for help to vaccinate and operate the flu clinics there is a need for Medical and Non-Medical volunteers. 

Many of the clinics will be run as Emergency Dispensing Sites.

Please take this opportunity to partner with other communities within Region 4A and meet other MRC volunteers.

Thank you in advance for help~

Liisa Jackson
MA Region 4A Medical Reserve Corps Coordinator
# 774-278-0059
www.region4a-mrc.org

	
	


Sheltering Table Top Exercise:

September 14th from 10:00am-12:00pm at Natick Fire Station
This presentation is to stimulate the participants to think about their town/city and anything that may be unique about their situation. [Examples:  large foreign population; diverse religious groups with specific restrictions; private live-in school/college/university; special needs facilities] and how to best serve their community during a shelter operation.

PowerPoint:

This presentation is very basic and should be used as an introduction only to the concept of sheltering.  Many of the slides address issues that the town/city emergency response team has already addressed.

Mini-scenarios  
This section of the training is to begin the interactive portion of the program.  It includes the introduction of the Job Action Sheets [JAS]. The goal is to have the participants utilize their experiences and strengths to develop a plan of action.  

Scenarios

This is the main learning component of the training.  Each group should discuss the scenario as it pertains to their responsibilities. 

The inclusion of medical volunteers with non-medical is instructive to both sides.  Not everyone will be able to work where they wish during the staffing of a shelter and it is good to inter-mix the volunteers during this exercise.

Deployments

October 2011 Snow storm:
Many shelters and warming operations were set up during the snow storm due to power loss across the region, see list below.

· Maynard Shelter 

· Hudson warming Center 

· Bedford Shelter

· Carlisle Showering station

· Hopkinton Showering station

· Sudbury Shelter

· Weston Shelter 

· Walpole shelter

· Lexington shelter

· Natick warming station

· Wilmington warming station 

· Wayland Regional Shelter and pet shelter

· Marlborough Shelter 

· Sherborn warming station

· Acton Medical Shelter

· Boxborough Shelter

· Littleton Shelter

The deployment of the MA region 4A MRC went from October 28th to November 6th. We utilized volunteers from across the region to help staff shelters and warming stations. We are writing an After Action report; please participate in the survey when it is sent out. 

MRC Activities and improvements:

We are working to develop our data base and always adding to our training schedule. Please see the web-page for classes http://www.region4a-mrc.org/schedules 
Region 4A web-page improvements:

We continue to improve and add new resources to the web-page all the time.
MA responds system:
This is the state wide data base. , Region 4A MRC signed the MOU with DPH. ; Any town in the region can participate in the program but it is not required. , If you want to participate in the program Doris Moore has been trained on how to upload your MRC data into the system. ,Please let us know if you would like us to help you.
This link explains the product from Collaborative Fusion to set up the new database, Mass Responds.

 

http://www.collaborativefusion.com/docs/cf_RMS_productSheet_20090204.pdf
 

We are pleased that MA Region 4A MRC will be joining MA Responds and invite administrators from your community to be trained in the MA Responds system. We are working with DPH to secure another training date for the Region as well.
Region 4A Sheltering Team:

We have recruited over 420 MRC volunteers that are willing to help out state wide with the shelter operations. During the spring floods we compiled a list of additional staff that can assist inside and outside of their communities. , It worked very well during the October deployment. We will use this team to drill our new sheltering class simulation for a regional shelter.
Local Reports:
MRC Collaboration
Participation in Regional Coalition Meetings:

· Coalition Executive committee meeting

· MRC committee meeting

· Statewide MRC meeting
· PHEP MRC outreach committee
· Region 1 and Region 2 MRC annual conference

Issues [this could include funding questions; liability; problems with collaboration; etc]
Disclaimer: 

This report is a compilation of the most up to date information provided by the local health departments and the MRC Coordinator and may not include all activities within the Region.   

Date: 11-15-11


