
MASSACHUSETTS

R  E  G  I  O  N

• Emergency Medical Services (EMS) 
– Medical stabilization and transport

• Police 
–  Civil Order and Criminal Acts, including terrorism

• Fire 
– Fires, Spills and Explosions

• Board of Health
– Infectious diseases, food, water, housing, Public Health

• VNA or Public Health Nurse
– Infectious Diseases, Home Care

• DPW
– Provide support and equipment

• Other Town or City Employees
– Provide support 

• HAZMAT and DEP Rapid Response Teams  

• Hospitals 

• Citizen Corps 
– CERT – Community Emergency Response Teams
– MRC Team Leaders – Medical Reserve Corps 
– Fire Corps  and VIPS – Volunteers in Police Service
– Search and Rescue, etc. 

• Volunteer Organizations
– e.g.,American Red Cross (ARC) and others.

• Community Partners
– e.g.,  Schools - Churches - Businesses – Individuals 

Information for this handout obtained from MRC 101 by Ashland/Berkshire and Region 4aMRCs and the Mass.gov/dph/health topic website
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